
SHROPSHIRE CAR CLUB FAQs 

 

A car club offers you Pay as You Go driving - the use of a car without the 
worries of owning one. The first Pay as You Go cars in Shropshire arrived 
in Shrewsbury and Ludlow in March 2013.  

To find out more go to www.travelshropshire.co.uk/carclubs or phone 
0845 815 0083 

Q  Who can join the Car Club? 
A  Anyone over 18 who has held a current driving licence for at least one year with a 
maximum of 6 penalty points (0 points age 18-21).  The insurance excess for younger 
drivers is greater. 
 
Q  What will it cost me? 
A  There is a one-off joining fee of £25 and a minimum monthly charge of £5 per 
household (offset against vehicle use).  Bookings are charged at £4.50 per hour plus 21p 
per mile (inclusive of fuel).  Scaled down rates apply for overnight, weekend, daily and 
weekly use. 
 
Q  What about insurance? 
A  All vehicles are fully insured for domestic and business use. 
 
Q  Where will the vehicles be kept? 
A  In dedicated parking bays in town centre car parks to start with. In future it may be 
possible to allocate on-street parking. 
 
Q  Can I book a car for just an hour or so? 
A  Yes you can book by the hour, overnight, by the day, the weekend or the week. 
 
Q  Can I use the PAYG cars for business? 
A  Yes business use is welcomed either by individuals or by registered staff of business 
members. 
 
Q  Is the booking and payment complicated? 
A  Booking is simple by phone or internet.   Individual car usage is automatically 
recorded using advanced telematics, and monthly bills e-mailed or posted. Payment is by 
direct debit. 
  
Q  Do I have to book well in advance? 
A The system lets you book at a moment’s notice if a vehicle is free but longer notice is 
advisable to be sure of a car.   Members may book up to a year in advance if they wish. 
    
Q  Who cleans and services the cars? 
A The vehicles will be regularly cleaned and serviced. Users must return the car in a 
clean condition; failure to do this will result in a fine. 
 



Q  Is there a family membership scheme? 
A  Anyone who lives at the same address can be added as a driver onto your account for 
a reduced one-off fee of £15. For businesses, you can register any additional employees 
for a one off fee of £12 per new driver. 
 
Q  What if there’s never a car available when I need it? 
A  If there are not enough cars to meet demand the Club will procure additional 
vehicle/s.  
 
Q  Are there any limits to how far I can drive or how long I book the car for? 
A  There are no limits on mileage or length of booking but charging scales are geared to 
make long Car Club bookings less attractive than commercial hire,  to avoid vehicles 
being unavailable to other members. 
 
Q  Will there be a range of different vehicles?   I would like to use a van now and again. 
A The range of vehicles available will depend on demand from members and the number 
of members in the club.   If enough members wish to use a van occasionally the Club 
would attempt to provide one. 
 
Q  Do I need to fill up with fuel before and after use? 
A  Drivers are asked to fill up vehicles before the end of their booking if the tank falls 
below the quarter mark.   Fuel cards to pay for fuel will be supplied with the vehicle. 
 
Q  Will child/ baby seats be provided? 
A   If you wish to carry a child in the vehicle it is your responsibility to provide a suitable 
child seat. 
 
Q  What checks will I need to carry out before and after use? 
A  Frequent vehicle checks will be made, but the driver is responsible for undertaking a 
basic visual safety check of the car each time it is taken out. You should also check the 
vehicle for any significant damage before and after use. New damage should be reported 
to Commonwheels and recorded in the vehicle log. 
 
Q  Can I take my dog with me? 
A  Dogs are not currently permitted, but if there is sufficient demand a designated 
vehicle could be fitted with a rear compartment dog grill. 
 
Q  Will cars be provided with Sat Nav? 
A  Not fitted as standard but if there is demand from local members this could be 
provided. 
 
Q  Will cars with automatic transmission be available? 
A  Cars are normally fitted with manual gear change which appeal to the majority of 
members but if there is a demand for automatics this could be considered. 
 
Q  Will my membership allow me to book cars in other towns? 
A  You will be able to book a vehicle, using your local membership details, in other towns 
and cities throughout the UK where there is a similar franchise arrangement 

March 2013  


